Attachment

Binary logistic regression model
Dependent variables:

Monthly Income 
Agreement violation by the client 

Problem-solving

Independent variable

Substantive variables:
Job search mode

Contract type

Communication type

We also control for:

Socio-demographics

Employment status

Area of expertise
Work tenure

Residence
Questions for regression
DEPENDENT VARIABLES
1. What was your total monthly post tax income in 2010 including freelance and all other paid activities?


· Less than 10,000 RUB

· 10,001 to 25,000 RUB

· 25,001 to 50,000 RUB

· 50,001 to 75,000 RUB

· 75,001 to 100,000 RUB

· 100,001 RUB or more

2-3. In the year 2010 did you face one or more situations where a client broke an initial agreement? If yes, in what way?


non-serious problems 

· Changes in initial requirements and specification

· Reduction of time to perform the order

· Payment delay

serious problem (leading to financial losses) 

· Cancellation of the order without compensation

· Fully or partially unpaid fee

· Client disappeared

· Other situation 

· I did not face any of the situations list below, nor did I hear of any such situations

· I did not face any of the situations list below, but did hear of such situations

4. When the initial agreements were broken by the client, did you manage to solve the problem? If yes, how did you manage to do this? (Select all that apply)


· No, problems were never solved by the means listed below

· Yes, through negotiations with the client

· Yes, the administration of an online marketplace service helped resolve the dispute

· Yes, through legal means

· Yes, through threats or physical means

· Yes, some other way

INDEPENDENT VARIABLES
Control variables

Please specify your gender


How old are you?

What is the highest level of education you have successfully completed?


Does the work you do/have done/or will do as a freelancer match the area in which you studied (or are studying) after high school?

· Fully matches

· Mostly matches

· Neither matches nor mismatches

· Mostly mismatches

· Fully mismatches

Which of the following best describes your primary area for freelance work? (Check all that apply)


· Websites

· Computer programming

· Graphic design, creative arts

· Engineering and manufacturing

· Photography

· Audio / video

· Writing / editing

· Translating

· Advertising / marketing / consulting

· Other area

Do you have another job besides freelancing?


· I also work for an organization as an employee 
· I also have my own business with employees 

· I am also a student

· I am the primary caregiver for my child(ren) 

· I only work as a freelancer

· Other

In what country do you currently live?

In what region do you primarily live? (for RF citizens)

Substantive variables
How do you usually get projects? (Select all that apply)


· I work with regular clients

· By referrals from former clients

· By referrals from friends and acquaintances

· I use online freelance marketplaces

· I use my own web-site

· I use forums, blogs, social networks on the Internet

· Other sources 

In what form do you usually make an agreement with your clients?


· We draw up an official written contract

· We don't draw up an official contract but fix all the details in e-mail or informal, written correspondence with the client

· We have a verbal agreement

· Other type of agreement

PROXIMITY TO CLIENTS

Do you meet with your clients (face-to-face) while working on a project (e.g., to sign the agreement, discuss different questions, hand-over deliverables)?


· I never meet with my clients

· I don't meet with my clients in most cases

· I meet with my clients in about half of the cases

· I meet with clients in most cases

· I always meet with my clients

How do you usually get payment for your work? (Select all that apply)

· Through money transfer, bank check or mail order


· Through electronic payment systems (PayPal, etc.)


· By cash when I meet with the client


· Other means 
With whom do you usually work?
(for non-RF citizens) 

· With clients from my country

· With clients from abroad

· I don't know

With whom do you usually work? (for RF citizens)

· With clients from my region

· With clients from other regions
· With clients from other countries
· I don't know
Dependent Variable: 

High Average Monthly Income (50,000 RUR or more), N = 6000

	
	B
	S.E.
	Wald
	Sig.
	Exp(B)

	Female gender
	-,531
	,097
	30,243
	,000
	,588

	Age
	-,001
	,009
	,023
	,879
	,999

	Postsecondary education (which matches the area for work)
	,305
	,105
	8,467
	,004
	1,356

	Postsecondary education (which neither matches nor mismatches the area for work)
	,275
	,129
	4,525
	,033
	1,317

	Postsecondary education (which mismatches the area for work)
	,101
	,107
	,902
	,342
	1,107

	Websites
	-,124
	,093
	1,784
	,182
	,883

	Computer programming
	,418
	,103
	16,503
	,000
	1,519

	Graphic design, creative arts
	-,181
	,089
	4,191
	,041
	,834

	Engineering and manufacturing
	,133
	,152
	,765
	,382
	1,142

	Photography
	-,292
	,144
	4,089
	,043
	,747

	Audio / video
	-,160
	,174
	,849
	,357
	,852

	Writing / editing
	-,556
	,110
	25,570
	,000
	,573

	Translating
	,111
	,140
	,633
	,426
	1,117

	Advertising / marketing / consulting
	,576
	,106
	29,363
	,000
	1,780

	I also work for an organization as an employee 
	,296
	,092
	10,333
	,001
	1,345

	I also have my own business with employees 
	,845
	,129
	42,897
	,000
	2,329

	I am also a student
	-,922
	,190
	23,532
	,000
	,398

	I am the primary caregiver for my child(ren)
	-,326
	,208
	2,450
	,117
	,722

	Not Russia’s citizens (live abroad)
	,224
	,099
	5,101
	,024
	1,251

	Live in Moscow
	1,569
	,101
	239,982
	,000
	4,801

	Live in Saint-Petersburg 
	1,057
	,135
	61,374
	,000
	2,878

	Total work tenure
	,012
	,010
	1,503
	,220
	1,012

	Freelance tenure 
	,040
	,011
	13,099
	,000
	1,041

	I work with regular clients
	,446
	,091
	23,953
	,000
	1,562

	By referrals from former clients
	,673
	,090
	55,355
	,000
	1,961

	By referrals from friends and acquaintances
	-,144
	,086
	2,784
	,095
	,866

	I use online freelance marketplaces
	,000
	,084
	,000
	,998
	1,000

	I use my own web-site
	,423
	,101
	17,582
	,000
	1,527

	I use forums, blogs, social networks on the Internet
	,015
	,099
	,022
	,882
	1,015

	We draw up an official written contract
	,571
	,115
	24,496
	,000
	1,771

	We don't draw up an official contract but fix all the details in e-mail or informal, written correspondence with the client
	,009
	,086
	,011
	,916
	1,009

	I don’t meet with clients in most cases or always
	,143
	,094
	2,324
	,127
	1,154

	Constant
	-3,215
	,281
	130,939
	,000
	,040


Dependent Variable: 

Presence in the last year of situations where a client broke an initial agreement

(Only non-serious problems), N = 6013
	
	B
	S.E.
	Wald
	Sig.
	Exp(B)

	Female gender
	-,101
	,067
	2,254
	,133
	,904

	Age
	-,011
	,007
	2,702
	,100
	,989

	Postsecondary education (which matches the area for work)
	-,092
	,079
	1,358
	,244
	,913

	Postsecondary education (which neither matches nor mismatches the area for work)
	-,154
	,097
	2,521
	,112
	,858

	Postsecondary education (which mismatches the area for work)
	-,036
	,078
	,217
	,642
	,964

	Websites
	,187
	,071
	6,916
	,009
	1,206

	Computer programming
	,237
	,083
	8,160
	,004
	1,267

	Graphic design, creative arts
	,442
	,068
	42,180
	,000
	1,555

	Engineering and manufacturing
	,198
	,131
	2,299
	,129
	1,220

	Photography
	-,099
	,104
	,903
	,342
	,906

	Audio / video
	,097
	,136
	,512
	,474
	1,102

	Writing / editing
	,020
	,073
	,076
	,782
	1,021

	Translating
	-,184
	,096
	3,646
	,056
	,832

	Advertising / marketing / consulting
	,078
	,089
	,782
	,377
	1,081

	I also work for an organization as an employee 
	-,211
	,069
	9,308
	,002
	,810

	I also have my own business with employees 
	-,039
	,117
	,114
	,735
	,961

	I am also a student
	-,209
	,101
	4,320
	,038
	,811

	I am the primary caregiver for my child(ren)
	,053
	,119
	,196
	,658
	1,054

	Not Russia’s citizens (live abroad)
	-,009
	,065
	,017
	,896
	,991

	Live in Moscow
	-,153
	,082
	3,478
	,062
	,858

	Live in Saint-Petersburg 
	,029
	,113
	,065
	,799
	1,029

	Total work tenure
	,002
	,007
	,069
	,793
	1,002

	Freelance tenure 
	,034
	,010
	12,463
	,000
	1,035

	I work with regular clients
	,489
	,061
	63,458
	,000
	1,630

	By referrals from former clients
	,448
	,064
	49,486
	,000
	1,566

	By referrals from friends and acquaintances
	,138
	,066
	4,286
	,038
	1,148

	I use online freelance marketplaces
	,492
	,063
	61,688
	,000
	1,636

	I use my own web-site
	,155
	,088
	3,099
	,078
	1,167

	I use forums, blogs, social networks on the Internet
	,088
	,074
	1,434
	,231
	1,092

	We draw up an official written contract
	,421
	,099
	18,090
	,000
	1,524

	We don't draw up an official contract but fix all the details in e-mail or informal, written correspondence with the client
	,361
	,060
	36,447
	,000
	1,435

	I don’t meet with clients in most cases or always
	,002
	,073
	,001
	,973
	1,002

	Constant
	-,480
	,204
	5,523
	,019
	,619


Dependent Variable: 

Presence in the last year of situations where a client broke an initial agreement

(Only serious problems), N = 6013

	
	B
	S.E.
	Wald
	Sig.
	Exp(B)

	Female gender
	-,127
	,066
	3,725
	,054
	,881

	Age
	-,016
	,007
	5,791
	,016
	,984

	Postsecondary education (which matches the area for work)
	-,102
	,076
	1,797
	,180
	,903

	Postsecondary education (which neither matches nor mismatches the area for work)
	,039
	,094
	,173
	,678
	1,040

	Postsecondary education (which mismatches the area for work)
	-,008
	,074
	,011
	,918
	,992

	Websites
	-,122
	,068
	3,253
	,071
	,885

	Computer programming
	-,004
	,078
	,003
	,958
	,996

	Graphic design, creative arts
	,408
	,064
	40,211
	,000
	1,504

	Engineering and manufacturing
	,071
	,125
	,318
	,573
	1,073

	Photography
	-,152
	,101
	2,302
	,129
	,859

	Audio / video
	,076
	,128
	,352
	,553
	1,079

	Writing / editing
	,235
	,071
	10,908
	,001
	1,265

	Translating
	-,327
	,097
	11,431
	,001
	,721

	Advertising / marketing / consulting
	-,011
	,085
	,018
	,893
	,989

	I also work for an organization as an employee 
	-,199
	,067
	8,956
	,003
	,819

	I also have my own business with employees 
	,012
	,108
	,011
	,915
	1,012

	I am also a student
	,003
	,097
	,001
	,975
	1,003

	I am the primary caregiver for my child(ren)
	,052
	,114
	,208
	,648
	1,054

	Not Russia’s citizens (live abroad)
	-,044
	,063
	,501
	,479
	,957

	Live in Moscow
	-,108
	,080
	1,822
	,177
	,897

	Live in Saint-Petersburg 
	-,141
	,110
	1,653
	,199
	,869

	Total work tenure
	,015
	,007
	4,464
	,035
	1,016

	Freelance tenure 
	,018
	,009
	3,961
	,047
	1,018

	I work with regular clients
	,100
	,061
	2,714
	,099
	1,105

	By referrals from former clients
	,107
	,062
	2,963
	,085
	1,113

	By referrals from friends and acquaintances
	-,060
	,064
	,883
	,347
	,942

	I use online freelance marketplaces
	,543
	,060
	83,016
	,000
	1,721

	I use my own web-site
	,191
	,081
	5,499
	,019
	1,210

	I use forums, blogs, social networks on the Internet
	,166
	,070
	5,563
	,018
	1,181

	We draw up an official written contract
	-,167
	,096
	3,014
	,083
	,846

	We don't draw up an official contract but fix all the details in e-mail or informal, written correspondence with the client
	,032
	,058
	,300
	,584
	1,032

	I don’t meet with clients in most cases or always
	,227
	,070
	10,440
	,001
	1,255

	Constant
	-,435
	,200
	4,731
	,030
	,647


Dependent Variable: 

Problems were successfully solved, N = 4311

	
	B
	S.E.
	Wald
	Sig.
	Exp(B)

	Female gender
	-,099
	,081
	1,505
	,220
	,906

	Age
	,000
	,008
	,000
	,992
	1,000

	Postsecondary education (which matches the area for work)
	,143
	,094
	2,346
	,126
	1,154

	Postsecondary education (which neither matches nor mismatches the area for work)
	,030
	,115
	,070
	,791
	1,031

	Postsecondary education (which mismatches the area for work)
	,023
	,090
	,063
	,802
	1,023

	Websites
	,291
	,083
	12,257
	,000
	1,337

	Computer programming
	,287
	,097
	8,702
	,003
	1,333

	Graphic design, creative arts
	,008
	,079
	,010
	,920
	1,008

	Engineering and manufacturing
	,085
	,158
	,294
	,588
	1,089

	Photography
	,004
	,127
	,001
	,977
	1,004

	Audio / video
	,374
	,165
	5,120
	,024
	1,454

	Writing / editing
	-,192
	,087
	4,837
	,028
	,826

	Translating
	,055
	,122
	,205
	,651
	1,057

	Advertising / marketing / consulting
	,146
	,107
	1,867
	,172
	1,157

	I also work for an organization as an employee 
	-,107
	,081
	1,727
	,189
	,899

	I also have my own business with employees 
	-,042
	,134
	,096
	,757
	,959

	I am also a student
	-,293
	,116
	6,398
	,011
	,746

	I am the primary caregiver for my child(ren)
	,001
	,135
	,000
	,995
	1,001

	Not Russia’s citizens (live abroad)
	,085
	,076
	1,254
	,263
	1,089

	Live in Moscow
	-,105
	,101
	1,079
	,299
	,901

	Live in Saint-Petersburg 
	-,062
	,135
	,212
	,645
	,940

	Total work tenure
	-,002
	,009
	,058
	,809
	,998

	Freelance tenure 
	,001
	,011
	,013
	,909
	1,001

	I work with regular clients
	,383
	,074
	26,415
	,000
	1,466

	By referrals from former clients
	,349
	,074
	22,003
	,000
	1,418

	By referrals from friends and acquaintances
	,153
	,078
	3,819
	,051
	1,166

	I use online freelance marketplaces
	-,048
	,074
	,415
	,519
	,953

	I use my own web-site
	,156
	,101
	2,401
	,121
	1,169

	I use forums, blogs, social networks on the Internet
	,130
	,087
	2,258
	,133
	1,139

	We draw up an official written contract
	,699
	,126
	30,574
	,000
	2,012

	We don't draw up an official contract but fix all the details in e-mail or informal, written correspondence with the client
	,141
	,071
	3,999
	,046
	1,152

	I don’t meet with clients in most cases or always
	-,364
	,088
	17,135
	,000
	,695

	Constant
	-,050
	,246
	,041
	,840
	,952


Dependent Variables: Type of the problem, N = 6013, Sig.

	
	Changes in initial requirements and specification
	Reduction of time to perform the order
	Payment delay
	Cancellation of the order without compensation
	Fully or partially unpaid fee
	Client disappeared

	Female gender
	,000
	,212
	,415
	,042
	,239
	,026

	Age
	,008
	,057
	,033
	,079
	,011
	,024

	Postsecondary education (which matches the area for work)
	,405
	,592
	,029
	,033
	,697
	,112

	Postsecondary education (which neither matches nor mismatches the area for work)
	,128
	,797
	,165
	,924
	,387
	,327

	Postsecondary education (which mismatches the area for work)
	,256
	,045
	,269
	,055
	,898
	,411

	Websites
	,000
	,392
	,054
	,713
	,112
	,400

	Computer programming
	,000
	,462
	,985
	,462
	,577
	,198

	Graphic design, creative arts
	,000
	,000
	,001
	,000
	,003
	,000

	Engineering and manufacturing
	,072
	,009
	,046
	,198
	,234
	,740

	Photography
	,369
	,007
	,446
	,559
	,505
	,534

	Audio / video
	,056
	,345
	,561
	,449
	,632
	,765

	Writing / editing
	,019
	,008
	,051
	,017
	,000
	,000

	Translating
	,000
	,097
	,206
	,007
	,331
	,012

	Advertising / marketing / consulting
	,448
	,002
	,008
	,605
	,423
	,432

	I also work for an organization as an employee 
	,151
	,012
	,000
	,089
	,000
	,229

	I also have my own business with employees 
	,121
	,824
	,051
	,509
	,040
	,268

	I am also a student
	,071
	,879
	,016
	,455
	,351
	,111

	I am the primary caregiver for my child(ren)
	,483
	,424
	,715
	,610
	,467
	,332

	Not Russia’s citizens (live abroad)
	,877
	,168
	,153
	,697
	,667
	,522

	Live in Moscow
	,345
	,120
	,091
	,035
	,807
	,243

	Live in Saint-Petersburg 
	,200
	,650
	,710
	,004
	,616
	,250

	Total work tenure
	,302
	,846
	,426
	,045
	,018
	,029

	Freelance tenure 
	,005
	,000
	,001
	,008
	,031
	,824

	I work with regular clients
	,000
	,021
	,000
	,153
	,004
	,006

	By referrals from former clients
	,000
	,001
	,000
	,007
	,853
	,231

	By referrals from friends and acquaintances
	,005
	,469
	,013
	,425
	,235
	,204

	I use online freelance marketplaces
	,000
	,782
	,000
	,000
	,000
	,000

	I use my own web-site
	,228
	,361
	,279
	,056
	,007
	,054

	I use forums, blogs, social networks on the Internet
	,035
	,000
	,860
	,001
	,602
	,097

	We draw up an official written contract
	,000
	,440
	,022
	,299
	,109
	,064

	We don't draw up an official contract but fix all the details in e-mail or informal, written correspondence with the client
	,000
	,005
	,002
	,282
	,853
	,670

	I don’t meet with clients in most cases or always
	,438
	,182
	,227
	,883
	,091
	,000

	Constant
	,000
	,000
	,000
	,000
	,000
	,000


Dependent Variables: Type of the problem, N = 6013, Exp (B)

	
	Changes in initial requirements and specification
	Reduction of time to perform the order
	Payment delay
	Cancellation of the order without compensation
	Fully or partially unpaid fee
	Client disappeared

	Female gender
	,756
	1,139
	,947
	1,194
	,917
	,851

	Age
	,981
	,978
	,985
	,983
	,980
	,983

	Postsecondary education (which matches the area for work)
	,936
	1,066
	,846
	,804
	,967
	,874

	Postsecondary education (which neither matches nor mismatches the area for work)
	,860
	,962
	,876
	,988
	1,094
	,903

	Postsecondary education (which mismatches the area for work)
	,915
	,779
	,920
	,828
	1,011
	,935

	Websites
	1,440
	,909
	1,141
	1,033
	,885
	,938

	Computer programming
	1,608
	1,099
	,998
	1,078
	1,051
	,893

	Graphic design, creative arts
	1,859
	1,647
	1,245
	1,691
	1,236
	1,435

	Engineering and manufacturing
	1,261
	1,578
	1,287
	1,227
	1,182
	1,049

	Photography
	,911
	1,444
	,926
	1,074
	,927
	1,072

	Audio / video
	1,290
	1,190
	1,078
	1,128
	1,070
	,958

	Writing / editing
	,836
	1,339
	1,151
	,791
	1,402
	1,425

	Translating
	,491
	1,270
	1,129
	,672
	,901
	,761

	Advertising / marketing / consulting
	,934
	1,471
	1,255
	1,059
	1,079
	,927

	I also work for an organization as an employee 
	,904
	1,318
	,655
	,859
	,731
	,915

	I also have my own business with employees 
	1,192
	1,039
	,810
	1,092
	,781
	1,140

	I am also a student
	,832
	,976
	,792
	1,097
	,906
	1,178

	I am the primary caregiver for my child(ren)
	1,090
	1,164
	,959
	,923
	,913
	1,126

	Not Russia’s citizens (live abroad)
	1,010
	1,150
	1,095
	1,032
	1,030
	,958

	Live in Moscow
	,924
	,819
	,872
	,796
	1,023
	,897

	Live in Saint-Petersburg 
	1,156
	,925
	,960
	,635
	1,064
	,864

	Total work tenure
	1,008
	,997
	1,006
	1,021
	1,020
	1,018

	Freelance tenure 
	1,027
	1,059
	1,031
	1,031
	1,022
	,998

	I work with regular clients
	1,451
	1,260
	1,748
	1,123
	1,222
	1,203

	By referrals from former clients
	1,589
	1,394
	1,283
	1,250
	,987
	1,085

	By referrals from friends and acquaintances
	1,204
	1,075
	1,173
	1,068
	1,089
	,913

	I use online freelance marketplaces
	1,609
	,974
	1,469
	1,364
	1,716
	1,662

	I use my own web-site
	1,107
	,889
	1,093
	1,211
	1,270
	1,188

	I use forums, blogs, social networks on the Internet
	1,169
	1,576
	1,013
	1,344
	1,042
	1,137

	We draw up an official written contract
	1,446
	1,122
	1,243
	,875
	,837
	,810

	We don't draw up an official contract but fix all the details in e-mail or informal, written correspondence with the client
	1,442
	1,309
	1,201
	1,087
	1,012
	,973

	I don’t meet with clients in most cases or always
	,945
	,866
	1,090
	1,014
	1,145
	1,758

	Constant
	,354
	,062
	,413
	,142
	,291
	,253


